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Job Description Form 

Community Connector Coordinator  
Vision Statement 

Aboriginal people in Kununurra and the North-East Kimberley are supported to live 

prosperous lives that are strong, healthy, and culturally safe. 

 

The Purpose that defines us 

We bring clinical, cultural, and community expertise to deliver accessible and 

holistic health and wellbeing care for people in the North-East Kimberley. 

 

Aboriginal Community-led 

We are connected and accountable to the communities we serve. We are governed by Aboriginal 

community leaders. We deliver services in culturally safe ways, bringing the best of medical and cultural 

expertise to achieve positive health outcomes. Working with and responding to Aboriginal communities 

is central to what we do. 

 

Organisational Values 

The Ord Valley Aboriginal Health Service has been providing critical health and support services to local 

Aboriginal people since 1984. Our ambition is to deliver socially, culturally, and financially accessible 

health care that supports communities in the North-East Kimberley to be strong, healthy and safe. The 

organisation operates on the foundational pillars of Aboriginal leadership, self-determination and 

cultural diversity that underpin and shape the way the organisation conducts its business.  
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The Community Connector Coordinator (CCC) will facilitate the National Disability Insurance Scheme 

(NDIS) by supporting people with a disability to determine their eligibility for the scheme, guiding them 

through the access process, and aiding in the coordination of their plan development. This role serves 

as a liaison, acting as a primary point of contact for potential participants, their families, remote 

community connectors, NDIA staff, and other relevant agencies.  

 

As part of the OVAHS team the CCC contributes to the delivery of high-quality, patient-focused 

healthcare. Emphasising a culturally sensitive approach, the CCC will ensure that the care provided is 

tailored to meet the needs of Aboriginal patients, considering their cultural identity, family dynamics, 

and social circumstances. By working collaboratively with colleagues and stakeholders, the individual in 

this role will contribute to the vision of OVAHS that Aboriginal people in Kununurra and the North-East 

Kimberley are supported to live prosperous lives that are strong, healthy, and culturally assistance and 

guidance, the CCC will support participants to navigate the complexities of the NDIS. 

 

 

Team Structure  

 
  

CEO

NDIS Manager

Support Coordinators
Community Connector 

Coordinator
Family Support Workers

Position Title Community Connector Coordinator 

Work Group NDIS 

Work Unit NDIS 

Reports To NDIS Manager  

Direct Reports N/A 

Award / Agreement Aboriginal and Torres Strait Islander Health Workers and Practitioners 

and Aboriginal Community Controlled Health Services Award 2020 (Cth) 

Award Classification Grade 5.1 - $93,016 - $96,920 

Approved by CEO  03.10.2025 

 

Position Purpose 



 

doc_1651_JDF NDIS Community Connector Coordinatorv_11  Page 3 of 7 

 

© This document is the property of OVAHS 

Once printed this document is considered an uncontrolled version. Refer to the LOGIQC QMS for the current approved version. 

Strategic Alignment  

The organisation’s Strategic Plan 2023- 2026 has four (4) overarching strategic goals, 

with each goal having specific outcomes.   

 

The role of Community Connector Coordinator is aligned with all four Strategic Goals. 

 

Key Stakeholder Relationships 

External  

• Aboriginal Community Controlled Health Services across the Kimberley region 

and Western Australia, other not-for-profit services, and businesses as relevant 

to the role 

• Liaises with a variety of government agencies, stakeholder representative 

groups and community groups. 

Internal 

• Maintains close working relationships with other officers, team members and 

employees of Ord Valley Aboriginal Health Services. 

• Works in collaboration with the Senior Management Team and in consultation 

with the Board of Directors.  
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Responsibilities of this Position  

Disability Services  

• Facilitate the NDIS access process by identifying and compiling the necessary documentation 

and evidence requirements, collaborating closely with remote community connectors and 

NDIA staff as applicable. 

• Establish and foster relationships with people with disabilities, their families, and service 

providers within the community, working alongside remote community connectors and NDIA 

staff as appropriate. 

• Gather and organise the information and evidence essential for determining eligibility and 

access to NDIS, ensuring that participants who meet eligibility criteria receive support through 

the coordination of planning meetings. 

• Organise and facilitate meetings and sessions involving participants, relevant stakeholders, 

remote community connectors, and NDIA staff to address access requirements and develop 

plans. 

• Work independently, efficiently and effectively to progress new referrals and prioritise key 

tasks according to degrees of urgency and competing demands.  

• Coordinate linkages with the local health clinic, schools, and other community-based service 

organisations, in collaboration with remote community connectors and NDIA staff where 

relevant. 

• Maintain statistics, administrative records and client documents as per OVAHS policies and 

procedures. 

• Produce reports for OVAHS and funding bodies as required. 

• Perform other duties as directed by Senior Management.  

Quality Management System  

• Actively participate in the organisation’s QMS (LOGIQC). 

• Identify and participate in continuous quality improvement activities and apply quality 

improvement principles to all duties performed. 

• Demonstrate leadership and commitment to promote continuous quality improvement 

initiatives, give assurance that the quality objectives are measured and ensure the QMS 

achieves intended results by engaging and supporting employees to contribute to the 

effectiveness of the QMS. 

General  

• Demonstrate a strong commitment to uphold and contribute to the organisation’s mission, 

objectives, and values. 

• Support and promote teamwork through open communication, collaboration and contribute 

to a positive workplace culture.  

• Attend and participate in professional development activities including workshops and 

training as required. 

• Attend and participate in Employee Development Days. 
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• Participate and comply with all Work Health and Safety responsibilities as per the Work Health 

and Safety Act 2020 (WA). 

• Identify and assist to reduce Work Health and Safety hazards and risks. 

• Follow the reasonable direction of Work Health and Safety representatives. 

 

Position Performance Indicators  

The below Key Performance Indicators (KPI’s) are used to assess, measure, evaluate, manage, and reward 

performance within each key result area of this position.  

 

The below KPI’s are to be assessed in line with the organisation’s performance development framework. 

 

Key Result Area Key Performance Indicators 

Compliance & Reporting • Effective completion of all Work Unit contractual obligations 

including program delivery, funding reports, evaluations, and 

compliance requirements. 

• Documenting all work, utilising internal client management 

systems, along with external records for the KAMS Kimberley 

Supports consortium. 

Service delivery • Actioning all new referrals within a ‘reasonable’ timeframe, to 

be determined between CCC and manager. 

• Providing regular feedback to all clients and stakeholders 

regarding the status of referrals and NDIS applications. 

Quality  

Management  

System (QMS) 

• Ensure all QMS tasks assigned to this position are completed 

within a six (6) week period. 

• Actively lead continuous quality improvement initiatives 

across the organisation and promote an environment of 

effective CQI practices. 

Competency Profile for this Position  

Competencies are the specific knowledge, skills and attributes needed to successfully undertake the 

role. The profile is used for recruitment, performance review, planning, and training and development 

activities. 

 

Qualifications, Skills, Experience and Knowledge 

Essential  

• Be approachable, positive, and respectful with a contemporary attitude to people with a 

disability.  

• Possess proven professional experience with health or social service delivery. 
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• Have the capacity and capability to work independently, efficiently and effectively. 

• Exhibit a well-informed understanding of the impact of disability on daily life and how 

reasonable and necessary supports can impact on a person’s ability to participate in 

community and economic life.  

• Has the ability to facilitate a professional introduction and establish relationships between 

participants, their families, and other relevant stakeholders.  

• Showcase highly developed interpersonal skills, encompassing negotiation, consultation, and 

the proactive establishment and maintenance of effective stakeholder relationships. 

• Provide strategic advice, problem-solving, and issues management for both internal and 

external stakeholders regarding clients accessing NDIS services, as needed. 

• Comply with legislation and manage potential conflicts of interest.  

• Proficiency in office computing applications, including word processing, spreadsheet, 

database, and presentation software such as PowerPoint or equivalent. 

• Possess effective organisational skills, including the ability to manage competing priorities, 

maintain attention to detail and meet deadlines. 

• Ability to manage service delivery performance.   

• Provide strategic direction to work area, including developing strategies and priorities and 

monitor workflow and performance. 

• Demonstrated ability to uphold the principles of cultural safety including an ability to 

communicate effectively and sensitively with Aboriginal and Torres Strait Islander peoples. 

 

Desirable  

• Tertiary level qualification in a relevant discipline; Disability, Mental Health, Social Work, 

Psychology, OT or other allied health. 

• The person identifies as Aboriginal and/or Torres Strait Islander and is acknowledged as such 

by their community. 

 

Practical Requirements  

• A current Western Australian driver’s license and willingness to drive is essential. 

• A current National Police Check (within previous 3 months). 

• A current NDIS Worker Screening Check 

• A current Working with Children Check 

• Some work out of normal hours of duty will be required. 

• Depending on the nature of the region, some travel on light aircraft or lengthy drives may be 

required. 

• Intra and inter-state travel including overnight absences will also be required. 
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Acknowledgment and Acceptance by Appointed Employee 

I certify that I have read and understand the responsibilities assigned to this position. 

 

Employee Name:  

Signature:   

Date:   

 


